Podminky Cookies (CZ)

Co jsou Cookies?

Soubory cookie jsou malé soubory, které ukladaji informace ve Vasem prohlize€i a bézné slouzi k
rozliSovani jednotlivych uzivatell. Osoba uzivatele vSak neni na zakladé téchto informaci
identifikovatelna.

K ¢emu soubory Cookies pouzivame

e ke spravné funkénosti naSich stranek, aby bylo mozné dokoncit proces rezervace s co
nejmensimi obtizemi.
e  pii zjiStovani, které stranky a funkce pouZzivaji navstévnici nejcastsji.

Jaké soubory cookie pouzivame:

Soubory cookie pouzivané na nasich strankach Ize z hlediska jejich trvanlivosti rozdélit na dva
zakladni typy. Kratkodobé tzv. ,session cookie” které jsou pouze doCasné a zlstavaji ulozeny ve
Vasem prohliZe€i pouze do té doby, neZ prohliZze& zaviete, a dlouhodobé tzv. ,persistent cookie®, které
zUstavaji ulozeny ve VaSem zafizeni mnohem déle nebo dokud je ruéné neodstranite (doba
ponechani soubor(l cookie ve vasem zafizeni zavisi na nastaveni samotné cookie a nastaveni vaseho
prohlizece).

Z hlediska funkce, kterou jednotlivé cookie plni, Ize cookie rozdélit na:

konverzni, které nam umoznuji analyzovat vykon riznych prodejnich kanald
trackingové (sledovaci), které v kombinaci s konverznimi pomahaji analyzovat vykon r{iznych
prodejnich kanal(
e remarketingové, které pouzivame pro personalizaci obsahu reklam a jejich spravnému
zacileni
e analytické, které nam pomahaji zvysit uzivatelské pohodli nadeho webu tim, Ze pochopime,
jak jej uZivatelé pouzivaji
esencialni, které jsou dulezité pro zakladni funkénost webu

Nékteré soubory cookie mohou shromazdovat informace, které jsou nasledné vyuzity tfetimi stranami
a které napf. pfimo podporuji nase reklamni aktivity (tzv. ,cookie tfetich stran“). Podle téchto udaja
Vas vSak nelze identifikovat.

Cookies nami pouzivané nam umoziiuji vylepSit naSe webové stranky.

Jestlize nechcete pfijimat cookies, mlzete upravit nastaveni vaseho prohlize€e. Funkce Napovédy
pfimo ve vasem prohlizeci vysvétluje jak zménite toto nastaveni. Mizete také navstivit
www.aboutcookies.org, které obsahuji komplexni informace o tom, jak spravovat soubory cookies v
Siroké Skale prohlizecu.

Prosime berte na védomi, Ze diky blokovani cookies nemusite byt schopni pIné vyuzZivat veSkeré
funkce téchto webovych stranek, zejména pouzivani rezervacniho systému k dokonceni rezervace.



Cookie Policy (EN)

What are Cookies?

Cookies are small files that store information in your browser and are commonly used to distinguish
individual users. However, the user is not personally identifiable based on this information.

What we use cookies for
- To ensure the correct functionality of our site, so that the booking process can be
completed with the least possible difficulty.
- In determining which pages and features visitors use most frequently.

What cookies we use:

The cookies used on our site can be divided into two basic types in terms of their durability. Short-term
“session cookies” which are only temporary and remain stored in your browser only until you close
your browser, and long-term “persistent cookies” which remain stored on your device for much longer
or until you manually delete them (the length of time cookies remain on your device depends on the
setting of the cookie itself and your browser settings).

In terms of the function that each cookie performs, cookies can be divided into:

- conversion cookies, which allow us to analyse the performance of different sales
channels

- tracking cookies, which in combination with conversion cookies help us analyse the
performance of different sales channels

- remarketing cookies, which we use to personalise the content of ads and target them
correctly

- analytics, which help us improve the user experience of our website by understanding
how users use it

- Essential, which are important for the basic functionality of the site

Some cookies may collect information that is subsequently used by third parties and which, for
example, directly supports our advertising activities (so-called “third-party cookies”). However, you
cannot be identified by this information.

The cookies used by us enable us to improve our website.

If you do not wish to accept cookies, you can adjust your browser settings. The Help function directly
in your browser explains how to change these settings. You can also visit www.aboutcookies.org for
comprehensive information on how to manage cookies across a wide range of browsers.

Please note that by blocking cookies you may not be able to take full advantage of all the features of
this website, in particular using the booking engine to complete your booking.



